Installation Specification

UTILITY’S RESPONSIBILITY
The utility shall be responsible for providing a single point of contact for all communication from the installer to facilitate the communication process and for clarification of any issues that may arise.  

The utility shall be responsible for the initial contact of the residents to notify them of the impending meter replacements to facilitate the process.  
It is understood that the installer may work up to 10 hours per day (Monday through Saturday) during normal working hours to perform the installations. These hours will be agreed upon prior to the implementation of the project.  
The utility shall provide an electronic EXCEL file or report of all current meter locations in cycle/route order with valid 911 addresses so that properties can be located. The file will include customer name, valid 911 address, current meter serial number and any location information pertinent to the location of the meter box if available.
In addition, the utility will make available either on site or via phone, a utility liaison familiar with the meter box locations of all meters to expedite the installation process when they cannot be located.

The utility shall be responsible for all repairs required to existing piping and meter box setters prior to the installation or removal of existing meters. The installer will immediately contact the utility if repairs are deemed necessary upon inspection of the meter box. The utility may at their discretion opt to change out the meter in question with their own utility personnel or affect repairs.
The utility will provide an appropriate location for new and used material to be safely stored so that the installer personnel will have access to such during working hours.
The utility will provide weekly payments for installation services unless otherwise noted.  

Each party agrees to fully observe and comply with all applicable laws, decrees, ordinances, rules and regulations in the performance of its obligations.
INSTALLER’S RESPONSIBILITY

General

Prior to the implementation of the installation process, the installer will initiate a series of meetings in person or via telephone to discuss common problems and issues that may arise during the installation process. In no case will the installer begin work prior to receiving an electronic file with all meter information in cycle/route order. This information is critical to developing the work schedule and managing employees. Work will proceed when both parties have reached consensus that the project is adequately laid out and a realistic timetable has been developed for completion.   
The installer shall be responsible for all materials obtained and shall protect same from damage at all times. The installer is responsible for examining all material prior to signing receipt for same.

Responsibility for Safe Storage

The installer shall be responsible for utilizing the utility provided storage facility for the safe storage of material furnished to him and accepted by him and intended for the work until it has been incorporated in the completed project.

Replacement of Damaged Material 
Any material that becomes damaged after acceptance by the installer shall be replaced by the contractor at his own expense.

Equipment

The installer shall furnish all necessary tools and equipment for the installation, verification of proper installation, RF signal for each meter, and capture of GPS coordinates.
The installer may use their employees, hire local temporary employees, and/or subcontract the labor to a qualified installation company.  The installer assumes no prevailing wage or union labor is required.

All installation employees will be attired in uniform with proper identification badges for ease of identification. Vehicles used in the installation process will also be plainly marked for easy identification. 
INSTALLATION

Workmanship

All installation work shall be first class in all respects. Installation of water meters shall be performed by workers thoroughly experienced in such work. Installation services are for standard residential water meter and AMR module installation only where an old water meter is removed.   The pertinent data will be collected and the new water meter with AMR module installed.  Water Meter locations are outdoor and readily accessible in shallow pits less than 30” deep, little or no digging shall be required, and will not require any appointment scheduling. Installations that require more than a standard meter exchange will be turned back to the utility for responsibility. 
If upon examining piping that is corroded or deemed to be defective, the installer will notify the utility prior to attempting a meter install to affect repairs. The installer is not responsible for repair or replacement of meter boxes, meter vaults, curb stops, shutoff valves, check valves, pipes or any other part that may break during the course of a normal water meter replacement.  The installer will immediately notify the utility of any leaking or damaged connections so that the utility can implement corrective action.  The installer will be responsible for the repair of damages caused directly by the installer’s personnel due to improper installation procedures or negligence.     
Meters shall be installed horizontally in meter boxes register/Hot Rod pointing up. The Hot Rod will be installed approximately 1” to 3” below the meter box lid, as close to the center of the meter box as possible for optimal RF performance. 
Meter Record Sheet 
The installer shall furnish the meter change out data required in a standard Excel format (or agreed upon format) to the utility for import into their billing system. It is the utility’s responsibility to input the data into the billing system manually or electronically at their discretion. The information shall include the new 8 digit encoder I.D., last reading, first reading and latitude and longitude of the meter as laid out below. If there are 
The installer shall complete the meter installation record from each installation noting the following and utilizing an agreed upon format:

· Address

· Encoder 8 Digit ID Number

· Date Installed

· Meter Serial Number On The Old Meter

· Meter Serial Number On The New Meter

· Meter Reading On The Old Meter

· Meter Reading On The New Meter

· Meter Location: latitude and longitude
· Pertinent Notes if required
The installer shall submit the meter record sheet to the City within five (5) days of installation.
